
 

 

Feeding America West Michigan 
Position Description 

Position Title:  
Data and Research Specialist 
 
Reports to:  
Director of Strategic Initiatives and Partnerships 
 
Qualifications:  
Possess curiosity and ambition to ask questions and find answers, paired with advanced skills with 
Power BI and Microsoft Office, especially Excel. Proficient with programming and scripting languages to 
automate data collection and web scraping, including SQL queries. Familiarity with HTML and CSS. 
Knowledgeable of data and research collection, analysis, and application. Self-motivated to meet 
individual and organizational objectives with attention to detail. Skilled in collaboration on team 
projects. Possess a bachelor’s degree in public administration, statistics, mathematics, social science 
research, or a related field with demonstrable skills in critical analysis. Committed to the mission of the 
organization.  
 
General Description:  
Perform data collection, analysis and sharing to evaluate, project, and recommend hunger relief 
activities particular to each community in the service area. Visualize available data in tables, charts, and 
maps to make it palatable for analysis. Write sound summaries of data and annotations of research. 
Depict and communicate data and research to promote narratives around the organization’s efforts to 
end hunger to technical and non-technical audiences. Coordinate measurement activities with 
operations teams to establish acceptable target metrics. Prepare reporting metrics for internal and 
external stakeholders.  
 
Reporting to the Data and Research Specialist:  
None 
 
Specific Duties:  

 Acquire data from primary and secondary data sources. 

 Coordinate with food bank teams to identify and utilize data relevant to their activities. 

 Find, read, and annotate published research and data from governmental, scholarly and 
nonprofit organizations. 

 Develop and implement data systems to collect and disseminate data that optimizes statistical 
efficiency and quality. 

 Filter and “clean” data by reviewing computer reports, printouts, and performance indicators to 
locate and correct code problems. 

 Use statistical methods to analyze data and identify trends or patterns in complex data sets. 

 Train staff to use data and research as needed. 

 Locate and define new process improvement opportunities. 

 Participate in network conversations with community partners, other food banks, the food bank 
council, and Feeding America national regarding data and research and their uses. 

 Contribute to necessary reporting to Feeding America and other partners. 

 Other duties as required or assigned. 
 
 
Please submit cover letter and resume to JosephJ@FeedWM.org. 


